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Targets & Objectives

• Creation of a Health portal:

– B2B commerce platform between e-Health members 

and hospitals/wholesalers

• Exchange of e-messages (pricat, order, order response, 

dispatch note en invoice) (phase 1)

• Product information module with link to supplier web site 

(phase 2)

• Promote Health portal in e-commerce for new 

suppliers and new customers because of 

increase in efficiency
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Current Situation

• Many manual actions, by several parties 

involved.
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Advantages

• Reduction of input errors because of less manual 
interference at order entry level.

• Availability of PRICAT provides consulting 
opportunity.

• Customer is having a complete overview of the 
product information.

• Reduction of administrative costs

• Closed loop leads to simplified and more efficient 
approval process (invoices).



Advantages

• One platform, many suppliers

• Non-dedicated network (secured internet).

• Accurate information flow (order confirmation)

• Reduction of reception cost because dispatch 
advise is available

• Batch number and expiry date available in 
dispatch advise

• Messages aligned to the recommendations by GS1 
for e-messages



How does it look?

• Basis is the existing IT-system

• Information available on the Internet via 

Certipost.

• Very clear overview.

• XML or EDI-format

• Some examples...







Suppliers/Members



Suppliers/Members
e-messages 2010

# message types

3M PRICAT ORDRSP DESADV INVOIC

JANSSENSCILAG PRICAT ORDRSP DESADV INVOIC

NOVARTISPHARMA PRICAT ORDRSP DESADV INVOIC

PFIZER PRICAT ORDRSP DESADV INVOIC

PHARMALOGISTICS PRICAT ORDRSP DESADV INVOIC

ROCHE PRICAT ORDRSP DESADV INVOIC

SCHERINGPLOUGH PRICAT ORDRSP DESADV INVOIC

WYETHEHEALTH PRICAT ORDRSP DESADV INVOIC

ABBOTTBE PRICAT ORDRSP INVOIC

SOLVAYPHARMA ORDRSP DESADV INVOIC

ASTRAZENECA PRICAT

GSKPHARMA PRICAT

HARTMANN PRICAT

NOVONORDISK PRICAT

BAYERBE ORDRSP

ELILILLY INVOIC

MCNEILPHARMA INVOIC



Suppliers/Members
e-messages 2007-2010

# Suppliers 2007 2008 2009 2010

Pricat 2 8 11 13

Orders 20 26 27 35

Order confirmation 4 10 11 11

Dispatch Advise 4 7 11 9

Invoice 3 8 10 12



Who is connected?

• Wholesalers : over 80% of the volume
– 55% through the Certipost platform

– 25% through the VAN/IBM (should migrate soon to the Certipost platform)

• Suppliers : 
– 35 active suppliers, potential 48

– All major players – logos

• Supported by the E-Health Board with representatives from pharma.be, 
UNAMEC & DETIC, wholesalers

• 2 hospitals already connected (3 ship-to’s)
– CHU Liège and UZ Leuven

– Potential  : 130 sites (based on Infohos-hospitals 100, Medsoc 10 and Partezis +_ 
20)

• New opportunities:
– Infohos

– Partezis

– Medsoc

• Partners in the project: Certipost & Smart I.T. Systems



Business Case CHU Liège 

Sartilman
• Ordering 

– Same ordering procedure, same timing

– Benefit: confirmation by the supplier

• Reception
– Classical

• Control of goods, delivery note and order

• Key in of expiry date (Batch number if reconditioned)

• Time 5 minutes per 10 lines

– E-message
• Control of goods, delivery note and order, expiry date and batch number 

• Time 1 minute per 10 lines

• Invoicing 
– Classical

• Key in supplier, date, reference, order number

• Comparison invoiced amount an amount in the order

• Time 2 minutes

– E-message
• Comparison invoiced amount an amount in the order

• Time 0.5 minutes

• Error handling
– Takes 30 minutes per error

– Classical error rate: 60 /17 406 = 0.3%

– E-messages error rate: 0 / 717



Registration procedure to be member of e-Health

(only for suppliers)

1. The supplier has to fill in the "e-Health registration " 

form (available on www.e-Health-org.be)

2. This form has to be sent out by fax to e-Health c/o 

Roche (02.525.82.71)

3. This candidature will be submitted to the e-Health Board

4. The supplier will be notified about vote decision of the 

e-Health Board and requested to pay the entry fee as 

member

5. Each member is invited to participate to the yearly 

statutory meeting of our association



Registration procedure for customers and suppliers
(Connectivity to the e-Health/Certipost platform)

1. The business partner has to fill in the "e-Health Certipost 
Application " form (available on www.e-Health-org.be)

2. This form has to be sent by fax to e-Health c/o Roche 
(02.525.82.71)

3. A confirmation form of this registration request with appropriate 
GLN codes will be sent back to the business partner by e-Health

4. E-Health will send at the same time these two documents to 
Certipost

5. Certipost will send a contract form to the business partner that has to 
be signed for the activation of this new account on the e-
Health/Certipost platform and for the installation of the 
bizconnector

6. After these steps, the business partner can start with the exchange of 
e-messages 
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Questions & Answers

Thank you for your attention



B2B Commerce


