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1. Delhaize Group at a Glance DEHAIZE#=GROUP

Belgilux
United States _: Belgium, Luxembourg, Germany ;
1,594 stores ; USD 19.2 billion revenues 775 stores ; EUR 4.4 billion revenues
(EUR 13.1 billion)
Food Lion, Hannaford, Sweetbay
Greece :
\ 201 stores
EUR 1.3 billion revenues
Delhaize Group : I

2,673 stores
138,000 associates Rest of the World

. M1 Romania, Indonesia
Revenues: EUR 19.0 billion 103 stores: EUR 202 million revenues
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Belgilux

Delhaize Belgium at a Glance
A Multi-Format Food Specialist

A Major Belgian food retailer with 771 stores
A #2 position with 25.1% market share (end 2008)
A Different store formats under different banners

A Continued expansion of the network of company
operated and affiliated stores

A Focus on fresh food, convenience and service
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DELHAIZE #=3 GROUP Delhalze Europe B2B HUB
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Synchronization

Vendor Portal

1. Delhaize - Item Management
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The Vendor can synchronize or type the
information of his products in the Vendor
Portal and submit it to the relevant Buyer
(to ensure the quality of the information and
the perfect logistic flow of the product)
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1. Delhaize i Electronic Transaction
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%} vendor Inbox - Microsoft Internet Explorer 1=l
File Edit View Favorites Tools Help | "“l

@Back - O - @ @ Lh‘j__jSeard"l '-B'i?Fa\rorihes @‘ [}'/_r:z' .:"P., - - _J E| ﬂ

Address I@ http:ffeul3061-oss/vpet/VP_Inbox.aspx

En Help | En FAQ | Change Password
DELHAIZE ﬁ[IHI]UP Vendor Portal

Home Inbosx Add new Item Search Item E-Transactions

Oel Haize
Lopout

WELCOME VENDOR...ENGLISH VERSION. 4 11 P

Vendor Inbox Electronic Transactions
m_ - ASH _ Invoice = |
Draft 14 @ New POs 2
Submitted 12
Approved 1 @ Pending ASNs 3
Rejected o
Recall & @ Pending Invoices 1
Supplier Information
[ rsthame Meme |
- John “Wendor Supply Chain 324741234558 John@wvendor.com IT_Supply Chain

@ ORDERS: The Purchase Order created by the Buyer is directly available on the Vendor Portal

@ DESADV: The Vendor can automatically submit his Delivery Note from the Vendor Portal to the
Delhaize Warehouse (ensure perfect traceability of the Products)

@ INVOIC: The Vendor can easily submit his Invoice from the Vendor Portal to the Delhaize

Accounting (ensure perfect Invoice Matching)
DEnEEE Sralp sos




1 1. Mission Deldiche

Belgilux

Mission Statement
Our aim is to be the market leader in innovations : i

An everlasting search on the food market for new trends  and to
commercialise them, in order to afford our customers the
opportunity to express themselves through iInnovation

A commitment to standing out f ridomYt
superior quality has been the driving force behind our A
companyo6s | ogi cal evol uti on.new
concepts and putting them into production, an emphasis on
theme -based thinking and conveying truly valuable 0.
information are the keys to developing a satisfying
relationship with our customers. —
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1. Deldiche

Family company founded in 1990 by Luc De Cock.
From O till 12,500,000 euro turnover,

From 1 till 25 co -workers.

BRC certified distribution and production.

More than 1,000 worldwide delicacy products in the
range.

Supplier of retail and deli shops all over Benelux, export
to Scandinavia, France, Czech Republic, Germany and
Ireland.

A Market leader of delicacy products in Benelux
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